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Information Update Regarding Contracted Service Providers and Attestation of Compliance
You were previously informed about the changes to the Canadian Organic Office Operating Manual regarding custom services exempt from certification and the Attestation of Compliance. As you know the COR policies and standards are in a process of evolution, as the interpretations continue to be refined to address all aspects of the industry. 
The contracted or custom services out of the scope of the Organic Products Regulations and therefore not eligible for organic certification includes: the slaughter of organic livestock, transportation, storage of organic product, and other custom services for bulk product such as off-farm seed cleaning. The updated Canadian Organic Office Operating Manual (Part C.11) introduces the Attestation of Compliance for custom service providers where the service offered is not eligible for certification as part of the current Organic Product Regulation and where the ownership of the product stays with the primary producer. In the case where the service provider actually takes ownership of the product then an application for certification is required. In these cases Attestation of Compliance would not be applicable. 
An Attestation of Compliance is a written document issued by a certification body recognizing that the services provided are in full accordance with the COR standards (CAN/CGSB 32.310 and 32.311). The issuing of the Attestation of Compliance eliminates the need for multiple inspections and duplication of paperwork every time a different operator contracts the services. The process for being granted an Attestation of Compliance by a certifying body exactly mirrors the process of certification.

Attestation of Compliance issued by a CFIA accredited Certification Body will be recognized as valid by all other Certification Bodies who verify compliance to the Canadian Organic Standards. Obtaining an Attestation of Compliance is optional; it is not mandatory. 
The other option now available to confirm that the integrity of the organic product has been maintained by the custom service provider is a signed Memorandum of Understanding for Contractual Services. This option is most suitable for custom service providers with few organic customers and not interesting in obtaining an Attestation of Compliance.   The Memorandum of Understanding for Contractual Services is an agreement between the operator and the custom service provider.  This agreement includes a questionnaire outlining how the organic integrity of the product will be ensured.  This questionnaire will be completed by the contracted custom service provider. This questionnaire will enable the Certification Body to determine the ability of the service provider to comply with the organic standards. The Certification Body will determine if an inspection of the facility is warranted. With this option, the contracted custom service is part of the producer’s Organic System Plan. 
Please note that if you are a producer planning to use the services of a custom service provider, you need to submit a completed and signed Memorandum of Understanding for Contractual Services, including the Memorandum of Understanding Questionnaire, to OCIA Canada prior to using the service. Both documents must be completed and signed by the custom service provider; the Memorandum of Understanding for Contractual Services must be signed by the producer as well. 
If it is determined that an inspection of the contracted service provider is warranted, then this inspection will take place as part of the certified producer’s inspection. Any costs associated with additional inspection time will be billed to the certified operation.
If you have questions, please contact OCIA Canada for more information.
EN-NQ-C-110CA
Page 1 of 1
Effective Date: 15 April 2013
© 2013 by OCIA International, Inc.

